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Summary of the Decision

Origin of the case

The complainant’s mother, who is the authorized representative, requested a copy of the personal
data stored about the complainant. As the controller could not verify that the sender was in fact the
authorized representative of the complainant, no reply was provided to the request for a copy of the
personal data.

Findings

The LSA investigated the case and found that the controller did not comply with his obligations under
Art. 12 (3) GPDR. The LSA pointed to the possibilities under Art. 12 (6) GDPR to request additional
information necessary to confirm the identity of the person concerned, which the controller did not
make use of.

Decision
The LSA found that the controller violated Art. 12 (3) GDPR and issued a reprimand.



