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Summary of the Decision

Origin of the case
The complainant alleged that he did not receive a response to his request to access a copy of his
personal data, processed by the controller, within the one-month timeframe set by the GDPR.

Findings

The LSA found that at the time of the complaint, the controller was faced with an important amount
of data protection related queries, justifying the need for an extension of the timeframe. In a first
reply to the request, the controller gave access only to a part of the personal data requested. The
complainant reiterated the request for the remaining personal data. A second reply was sent to the
complainant, which the complainant never received. Once the complaint was made to the LSA, the
controller sent the letter again, which the complainant received this time. The controller also
improved their internal processes for future responses to such requests.

Decision
No infringement of the GDPR was found, since appropriate action had been undertaken by the
controller.



