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Summary Final Decision Art 60
Notification of Data Breach

Reprimand to controller

EDPBI:DK:OSS:D:2020:110

Background information
Date of final decision: 3 June 2020
LSA: DK
CSAs: FI, NO, SE
Controller: Danske Bank A/S
Legal Reference: Security of processing (Article 32)
Decision: Reprimand to controller
Key words: Data breach, online bankingSummary of the DecisionOrigin of the case
The controller notified the LSA of the cross-border data breach. An online financial platform of the
controller contained a bug, which allowed users of the system to see the names and social security
numbers of other individuals.Findings
The LSA found that the approach of the controller, in regards to the online financial platform which
allowed third party data subjects names’ and social security numbers to be visible to other users via a
drop down menu, was not in conformity with Article 5(1)(f) and Article 32(1) GDPR.Decision
On this basis, the LSA has decided to reprimand the controller, in accordance with Article 58(2)(b)
GDPR.


