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Data protection complaint (§ 24 DSG) 

 (A56ID 329823) 

 

Via IMI 

 

Subject: Draft Decision; amicable settlement 

On 3 June 2021, Complainant  filed a complaint against  (respondent) 

to the Data Protection Authority, alleging an infringement of the right to erasure.  

The respondent replied by letter of 6 December 2021, in the ongoing proceedings before the Data 

Protection Authority, as the lead supervisory authority, informs that the desired deletion of the account 

was carried out and that e-mails can no longer be sent (which subsequently eliminated the alleged 

infringement in accordance with § 24(6) first sentence of the DSG). 

The complainant did not dispute the access to this letter in the party belonging to it granted by the 

German Supervisory Authority Baden-Württemberg and did not submit any further submissions.  

Accordingly, the complaint procedure pursuant to § 24(6) DSG — as the complainant via the German 

Supervisory Authority Baden-Württemberg by letter of 7 December 2021 — had to be closed informally 

(without official ruling). 

20.12.2022 

On behalf of the Head of the Austrian Data Protection Authority: 

 

 




