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Summary of the Decision

Origin of the case
This case concerned a complaint lodged by a data subject regarding the fact that the username and
password for access to a website operated by the controller were given to him via a plain text email.

Findings

After correspondence with the controller, the LSA reached the conclusion that it did not communicate
to its users or store in its databases plaintext passwords. However, the LSA found that, despite its
assertions to the contrary, the controller did not operate a captcha system and only operated an
access temporization system of 1 second.

Decision

The LSA closed the case regarding the complaint and recommended to the controller to introduce a
captcha system and enhance access temporization to 1 minute after 5 failed attempts and introducing
a limit of 25 attempts within 24 hours.



