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Summary of the Decision

Origin of the case
A French complainant asked the controller how to download all of his personal data and the controller
went on with the necessary identification verification checks.

Findings

Upon receipt of the identity verification, the controller escalated the request promptly and supplied
the data subject with an encrypted file containing his personal data via email, and subsequently with
the decryption password. The initial delay in dealing with the matter was due to the fact that the
emails from the controller had been sent to the data subject’s spam folder.

Decision
The UK SA found that the controller complied with its obligations under the GDPR.



