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Summary Final Decision Art 60
Complaint

No violation

EDPBI:EE:OSS:D:2019:30

Background information
Date of final decision: 2 August 2019
LSA: EE
CSAs: LT
Legal Reference: Articles 6 (Lawfulness of processing) and 13 GDPR (Information to be

provided to the data subject)
Decision: No violation
Key words: Lawful processing, legal basis, third party, transfer of personal dataSummary of the DecisionOrigin of the case
The data subject complained that the controller transferred his personal data to a third party, without
having a legal basis to do so. The controller explained that provided a service to the complainant based
on a contract. The complainant, who requested the termination of his contract, had accumulated a
debt, which needed to be paid. Based on the said contract, if the client (i.e. the complainant) did not
pay the debt, then the debt claim would be forwarded to the third party.Findings
The LSA found the transfer of personal data was done lawfully; the complainant had been informed
through the contract that his personal data would be transferred upon the occurrence of a debt.
Furthermore, the privacy policy, available on the controller’s website, included information on the
transmission of data and the name of the third party.Decision
The LSA did not find any violations by the data controller and closed the case.


