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Summary of the Decision

Origin of the case

The complainant requested access to his personal data processed by the controller. The controller
verified the data subject’s identity, and subsequently informed the complainant that his account had
been suspended due to a discrepancy between the information concerning his age on his account and
the information he had provided for the verification of his identity for the request. Since he was 15
years old at the time and thus a minor, he was also asked to send parental consent, a copy of his ID
card and of his birth certificate, in order to access his personal data. The complainant filed a complaint
to the CSA on the basis that the information he had provided for the verification process was wrongly
used to suspend his account, instead of being used for the process of giving access to personal
information.

Findings

The controller underlined that at the time of the request there was no standardised process in place
within the company for requests by minors, since the contractual relationship between the controller
and the data subjects depends on the fact that the data subjects are adults. Quickly after the controller
requested additional documentation for parental consent, this request was set aside and access to



personal data was in fact given to the complainant. Finally, further measures were taken by the
controller to improve the data access process.

Decision

The request for information was answered in due time and the controller’s verification process has
been modified in a suitable manner. The LSA therefore found that there was no infringement of the
GDPR.



