Berliner Beauftragte
fir Datenschutz
und Informationsfreiheit

D

Berlin, 7 April 2020

FD 120406

Nat. Ref. Berlin DPA: 521.11521 / 632.212
IMI A561D 71414

Nat.Ref. ICO: C-19-7-19

Final Decision

Sole subject of the complaint is an e-mail by which the controller informs
the complainant that his personal data have been the subject of a data
leak.

The controller has notified the Berlin DPA of the data breach pursuant to
Art. 33 GDPR and natified the data subjects, including the complainant, ac-
cording to Art. 34 GDPR. (Please see IMI A60DD 102273 for the draft deci-
sion about the notified data breach.)

The controller has informed the Berlin DPA that the cause of the loss of the
data could not be finally determined. Both a hacker attack and unauthorised
data access by employees could be considered.

Furthermore, the controller has announced that the affected servers have
now been removed from the network and the data on them has been de-
leted. Shortly before the reported data protection violation, the controller
switched to a more secure cloud service. The controller also increased the
technical security measures in various aspects, which is why a reoccur-
rence of the incident is not to be expected.

For this reason, the Berlin DPA sees no reason to take any further
measures against the controller.
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Contact us
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